Online Bill Pay Quick Start Guide

With online Bill Pay, it’s safe, fast and easy to manage your finances on your terms. Now you can do everything
you need from home, work, or anywhere you have Internet access. Plus, you're not limited to business hours
- online Bill Payment is open 24 hours a day, 7 days a week, 365 days a year.

7 Pay anyone, anytime, online... with just a few clicks of the mouse

7 Set up repeating payments to be paid automatically when you choose
7 Schedule payments up to a year in advance of the due date.

7 Receive bills electronically from leading merchants

7 Have instant access to bill payment history

Online Bill Pay Quick Start Guide Table of Contents:

T How safe is it? (page 2)

T Logging in (page 2)

T Payment Center (page 3)
M Add a bill (page 4)

A E-Bills (page 4)

7 Manage my bills (page 5)
a Help (page 5)

A Paying bills (page 6)

How safe is it?
Let’s put it this way:

You're more likely to win the lottery than to have the security of your Online Bill Payment transaction compro-
mised. That’s because Online Bill Pay uses the highest standards of encryption available.

It's guaranteed

Your Online Bill Pay transactions are protected by the same laws that protect you from credit card fraud, limiting
your liability to a maximum of $50 for unauthorized use of your account. You're also protected from late charges
if a bill is not paid properly due to an error on our vendors’ part. American River

o HealthPro
Logglng in CHEDIT@UHIGN

Go to www.arhcu.org and enter your
Member Number
and Touch Teller® Pin. Member Number:

Online-banking

Touch Teller PIN: _

» login

» options
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Then click on the Bill Pay button

Wealcome to Intomet Account Access

AccountBil FayProducts User  Help Serace Sign Of
ACCess & Dpliors Carlir
Saraces If you are not currently

enrolled in Online-
banking then please call
916.985.6700 to enroll.

Weleeme te American River HealthPre Credit Unien's Inteérnst Account
Access Service. You may select from one of the options shown below to
bagin accessing these services,

Your last successiul lag-in was on Apnl 29, 2005, @

Aocount Access - This feabune allows you b @005 WOUr VaNous savings and
loan accounts With Account ACass, You can visgw your currant savings and loan
balances, wew several montts of ramsachon history for each account ard transfer
funds Lotwaan your 8ccounts

Bill Pay - Fay your bills. ar turn your bills irdo &-bills, fast and aasy with our néw
payil amywhere. Simply click on the Bill Pay button and regisber loday|

Products & Services - This provdes quick and &asy access bo ofher onling
finandial products and senicss

User Options - User Options allews wou to change wour password and customize
e Intermat ACCess Sanice

Help = Halp provides addtionsl information aboul the Inbarmst Access Sarace

Service Center - This provides a way to send online applications to the financial
Instibution

Shan Off - Eat 1093 vou off the Internat Access Serace and retums vou 1o the
SIOM-in SCreen

[ Acoount Access | Bill Pay | Products & Seraces | User Cpliors | Help | Serace Cenber | Sagn O ]

Payment Center Do e add a Bill [ Manage My Bills | My &conunts | My Profile |

You are now ready to enjoy the ‘/

1 N1 1 The pay date is the date on which your payee will receive the payment. To avoid late payments please be sure
convenience Of recelVIHg and paylng to select pay dates on or before your bill's due date. Remember, some billers may take several days to post the
bills online.

payment to your account. Please factor that time into your selection of the pay date.

Pay Bills

Experience the

If you want to pay someone not on fecourt: [+0000 v value of e-Bills
this list, click “Add a Bill” tab to Features] e e | Amovst | Pay Date  click Here
LLLETATE [NSURLHNCE GI:I :I
. *1137% e
add them. Just fill in the amounts ALLSTATE INSURANCE -AUTD el T =TT
. LMD PR
and payment date to pay your bills *o%01 I | — i p—
. . LLLSTATE [INSURLHNCE - AUTO Dat
in minutes. You can schedule pay- anD PR ' &= =
; ) $67.26 D419
ments up to a year in advance. fmerican Express ol

s s (T —
CHASE M&MHATTAN MORTGEAGE
CORPORA £ =

:
621 Total  $11361

5{';3?5 visa £ | B[ +riease be aware that the total amount
s 1) | rocessed, ik does nok mode paymenss
E;EEN‘K 5:| : 5;05:;9‘1?“0“'] ‘today which have not
E;:él;!?cay § April Payments =g® t
CETRMCRDCEITER [ ]

:E:-[lsﬁ - STANDARD MASTERCARD 5:' :I

*5R42

£46.35 0419

Biller | Amount Pay Date
MENA - STh. . £242.40 04402

*5342
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Add a bill

A Biller is a person or company that
you currently pay by check. This could
be your utility provider, credit card
company or even your babysitter. Some
Billers can send you e-bills — electronic
billing statements that save you even
more time.

What you will need:

A bill or statement for each biller that
shows your account number and their
address and phone number.

e-bills

Requesting e-bills

Some large companies can send elec-
tronic “e-bills” directly to your Online
Bill Pay account. You get the same infor-
mation as on your paper bill. You can go
to “Manage you bills” tab and check “add
an electronic version of my bill”.

Receiving e-bills

Just like getting a paper bill in your mail-
box, when you log in to Online Bill Pay,
you will be notified in the Payment Cen-
ter next to the biller’s name. Or, if you
have selected the option to receive e-bills
in your e-mail box, you will receive an
e-mail notification that the e-bill is ready
for viewing.

Add A Bill &

Biller Address 1

What should 1 type?

fsterisks () indicate reguired information.

Wha do you want to (5 Company

POV o fndividusl

*piller Name
L E—

Search for a Biller (O]

| |
Search

ievs Entice Li

] 1 da not have an account number

*Account Mumber

Entar a5 appears on bill

* Confirtm Account

Mumber

Address 2 |

Biller City fState ,7
*piller ZIP code |- ]
Biller Phone Number
EE R

Add Bill| Cancel

Account:

Features |

“0000 =

Biller Mame
ALLSTATE INSURANCE
*1137

ALLETATE INSURANCE - AUTO
AMD PR
el

ALLETATE INSURANCE - AUTO

American Exprass
*1004

ATET BROADBAND
ranaz

CHASE MANHATTAN MORTGAGE

CORPORA
*ahal
CHOICE WIS&
*5ad

CITI

raies
CITIBAME
*2314
COMCAST
+5207

FIRST BANKCARD CENTER
*5354

MEMNS = STANDARD MASTERCARD

E VIS
*5842

PACIFIC BELL RESIDENTIAL
*3849

PACTFIC BELL RESIDENTIAL
*a270

PACIFIC Gas5 & ELECTRIC
a-7

SACRAMENTO BEE

*5334

SACRAMENTO MUNICIPAL
UTILITY DIS

5470

SAKS FIFTH AVEMNUE
*1571

SUREWEST
*34 3

Experience the
Value of e-Bills

| Amount  Pay Date & Click Here
I 1
|| Pending Payments 7
| — _L
Biller Amount [?:t!:;
0 E ) eacme : ;
BE... 6726 D419
o — |
$ =l racaFc
L JL 1@ B es000 D410
"
¢ PACIFLC - y
BE... 35 04419
L
5 [i=
SE B | —
|:| E'Eg;., £40.00 D419
5 —
| — Totl _s20361
TPlgase be aware that the total amount
reflects ggnhdihudnaslment_s é:loge
:I e ||| procassed, hut does nok include payments
$I:| procassed prior to today which have not
yet dearad.
§
$% % =] A :IE Cﬁ*
[ - .
. Biller Amount Pay Date
$|:| MBNA - STA,,. $24345 D403
(N — |
PALTFIC BE... CAMCELED  04/07
S —] |
¥ PACIFICBE..  CANCELED  O4/07
b3 =]
I | ol soaan
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Manage my bills
Keep track of payments is easy. View your payment history for the past 180 days.

1. If the payment has not been processed yet, you may change it by clicking here.
2. Click here to see when the payment was actually processed. Help | Message

| Payment Center | Add a Bill [EFTETTRSTHIET] My Accounts | My Profile

Select your biller, and then seled: an option o add or change features for your bill, change your biller
infarmation, or delete the biller, The options vary based on the features that the biller offers and the
information vou've already set up for your bill.

Biller Name |Americ&n Exprags 1004 b

What would you lke to do?
3 Add an automatic payment

{ add an electronic varsion of my bill
0 Update and Wiew biller information

{0 Delete billar

Help

Logging on

7 Go to www.arhcu.org and enter your Online-banking username and password.
3 Click the “Bill Pay” tab

Setting up Billers

7 First log on to Online Bill Pay username and password.

7 Click the “Add a Bill” tab.

7 Enter payment information as it appears on your billing statement.
3 Use e-bills to receive bills electronically
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Paying bills

A First, log on to Online Bill Pay username and password.

7 At the Payment Center select the biller.

7 Enter the payment date and amount, and select the account from which to pay.
Click “Send Payment” button.

Click Confirm payment.
payment to your account. Please Factor that time into your selection of the pay date.
Pay Eills
- Experience the
Accourt: .
000 , Value of e-Bills
Features Biller Name | mount Pay Date ‘i are
.E.LLST ATE [NSLIRANCE $|
1137
Should you want to can- ALLSTATE INSURANCE - AUTO ] Pending Payments ol
cel payment, click the P = : .  pay
Biller Amount
« i ALLETATE [MSURANCE - 2LITO — Date
cancel” button under ALLSTAT - . .
pending payments in *0901 Cancel  $50.00 0#/25
Amnerican Express 3
the payment center. o I |

E67.26 0419

i aroscaue (T —

*q621

Eraﬂa E:E VISA 5|—| $50.00  04/19
E;ILG $|:| :l £44.35 0419
SITB C I m

s ] b $40.00 D419

ELFE]EI BAMECARD CENTER $|

MBMA = STANDARD MASTERCARD — Tatal $253.61
$|—| —l i .
EE:'E *Please be aware that the total amount
reflacts pending payments to be

%-» E::E;T;ic BELL RESIDENTIAL $| [Z]|| proces=ed, but does not incdude payments

e PACTFIC BELL RESTDENTIAL procassed prior ko today which Rave nok

e pacr [T | i vet deareet )
PACIFIC GAS & ELECTRIC f | | april Paymants S0
EE‘EEM'ENTG BEE $| | | = Biller | Amount Pay Date
SACRAMENTO MUNICIRAL paEL - SR £24345 0403
UTILITY DIS ul | | rensz
+5470
S&KES FIFTH AVFMILIF £ 1T el PACIFIC BE... Pl LU sl Ena] madnT
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